
Date: ___/___/____ Phone: ________________________________

Name: ________________________________ Email: ________________________________

Address: ________________________________
________________________________
___________________ Zip:__________

Parts and Service Request Form
Unit Information: ▢ Wood Burning ▢ Gas Burning

Make: _____________________ Model #: ______________________
Serial #: ____________________ Date of purchase: _______________
Store purchased from: ________________________

Service History: Have you had this unit serviced before? ▢ Yes ▢ No
When was the last time you had this unit serviced? _______________________
What was it for? __________________________________________________
________________________________________________________________
________________________________________________________________

Current Needs: ▢ I know the parts needed and these are the parts I need:
Part: ________________________ Part #: _______________________
Part: ________________________ Part #: _______________________
Part: ________________________ Part #: _______________________
Part: ________________________ Part #: _______________________
Part: ________________________ Part #: _______________________

▢ I do not know the parts needed and would like someone to help me.
What seems to be the problem? ______________________________________
________________________________________________________________
________________________________________________________________

How will it get fixed? ▢ I would like Yankee Doodle to refer a service personnel to help me.

▢ I plan to fix the unit myself or I have someone to help me already.

Please send us photos/videos of your unit and the issue if possible.




